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Basic Operation
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Power On and Power Off

1. Inthe off state, press and hold the ® button
for 2 seconds to turn on the device.
2. Inthe on state, press and hold the @ button

for 2 seconds to turn off the device.

Charging The Sound Stick PRO

Sound Stick PRO has a built-in rechargeable battery and charges
through the single USB-C port on the device.

1. Locate the USB-C charging port on Sound Stick PRO.

2. Plug the USB-C end of the charging cable into the device.

3. Plug the other end into a powered USB port or a USB wall adapter.
4. Charge until the battery indicator shows fully charged before use.

Note: The battery indicator changes color based on charge level:
red at 25% or less, yellow at 50% or less, and green above 50%.
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Quick Setup Guide

Power On and Pairing to Mobile Device

1. Press and hold the @ button to turn on the Sound Stick PRO and go into
pairing mode.
2. Go to your Bluetooth settings on your phone and look for “Pinned Golf PRO."

Once connected, a blue dot will appear next to the battery icon on your

device. ® (}
wow7rer3 etz | M 3. Download the Pinned Golf App and set up your profile. Then open the
= [ -+ Device section on the home page and tap Connect to pair your speaker.

4. Find your course in the Pinned Golf App and start a round to get access to
Golf Mode on Sound Stick PRO. When Golf Mode is active, a green indicator
will appear on your screen. © [}

5. Swipe up/down to move between screens (hole overview, greens heat

map, leaderboard, etc.)

6. Swipe left and right to move from hole to hole.
Turn up the volume and go low!

To disconnect from Bluetooth, press the (P button 3 times.

Pinned Golf App

Your digital caddie for every round. From detailed GPS
maps across 45,000 courses and a live leaderboard
and wager tracking to proprietary Pinned Pulse,
multiplayer games, and real course reviews, it's built
to make every round more competitive, more social,
and more fun. Designed to work seamlessly with

Pinned devices, the app brings your data, your crew,

and your game together so every round is dialed in.

Scan to Download

The Pinned Golf App is required to use ' App Store GOOgle Play

Golf Mode on the Sound Stick PRO.
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Navigating Utility Screens

Sound Stick PRO Functions

+ Swipe up and down to view the Time, Battery Status, Front /[ Center [ Back Distances,
and Music screens.

*Front / Center [ Back Distances only appear when Sound Stick PRO is paired with the Pinned Golf App
and a round has been started.

*Sound Stick PRO does not require the Pinned Golf App for Utility screens.
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Time
Display
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& Back
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l u 12-Hour Time Display

Monday Nov

Current Date

Note: Time and date reflect mobile device connected via Bluetooth

Music Player

Song Title -
Italics

AI’tiSt Name e Garrett Mahoney
Song Timespan - . Next Song

X
Previous Song — 4 & o< P Mute
Activate Party Pairing Play/Pause

D I Volume Control

Note: Must be connected via Bluetooth
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Navigating Golf Screens

Golf Screens

« Swipe up and down to see the Hole Overview, Hazards, Greens Heat Map, Your Score, and

Leaderboard screens.

*Hole Overview, Hazards, Greens Heat Map, Current Score, and Leaderboard screens only available
with the Premium Pinned Golf Membership on the Pinned Golf App.

Hole 1 Par 5 HcP 4

Swipe Up 178 ™ 183
or Down 95 \‘ 98

to Change Screen
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Round Control

Back Back @ Back
Distance 383 263
(;enter Center Swipe Right Center
Distance 3 7 5 o Charigs Holé 2 5 5
Front Front Front
3 6 9 Distance 24 9
Current Hole 1 Par 4 Hcp 5§ Hole Hole 2 Par 4 HCP 9
Hole Handicap

Hole Par

See real-time yardages to the Back, Center, and Front of the green at a glance, giving you a clear view
of green depth for confident club selection.

Swipe left or right on the main screen to move between holes. When connected to the Pinned App,
holes advance automatically as your round progresses.

The Summary Bar displays the current hole, par, and handicap in one easy-to-read view.

Hole Overview

View a full visual layout of the current hole, including
fairways, hazards, and green positioning. The bottom bar
displays the hole number, par, and handicap for quick
reference.

Hole 1 Par 5 Hcpr 4
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View up to four dynamic hazards, including water and bunkers,

mapped in relation to the fairway and green.

Left distance shows how far it is to the front of the hazard. Right
distance shows the carry needed to clear it. Together, they give

Hazards Overview

you everything you need to play each shot strategically.

¢Dee

Right
Green Water

Left
Green Water

Front
Green Water

Back
Green Water

Right
Fairway Water

Middle
Fairway Water

Left
Fairway Water

G
D
o

Right
Green Bunker

Left
Green Bunker

Front
Green Bunker

Back
Green Bunker

Greens Heat Map

10:50 -

178 9 183
95 Q 98
90 2 92
40 §, 45

Hole 2 Par 4 HcP §
Right
Fairway Bunker

Middle
Fairway Bunker

Left
Fairway Bunker

Read greens like a local. Our heat maps highlight subtle
slopes and major breaks to help you roll better putts.

Pinned sound stick PRO
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Your Score

Your Score

The Your Score screen keeps it simple.

Your total strokes are displayed front and center, 8 o

while your position relative to par appears just below. l 0

Everything you need. Nothing you don't.

Live Leaderboard + Wager Leaderboard

Leaderboard Leaderboard Leaderboard

sam 80 sam +5 John $80
Matt 85 Matt +10 ® Tim $85
Swipe Right

Timmy 92 Timmy +12 s Buck $92
Joey 95 Joey 420 Alec  $95

Thru Thru

&) Tap screen to switch to players par position.

The Live Leaderboard shows every player’s score in real time, giving you a clear snapshot
of how the round is shaping up and who's leading.

Tap the screen to switch views and see each player’s position relative to par.

Swipe right to access the Wager screen and track the stakes alongside the leaderboard.
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Party Pairing Mode

Pairing Multiple Sound Stick PRO Speakers

1. Power on the two Sound Stick PRO speakers you want to link.

2. On your mobile device, connect via Bluetooth to the primary Sound Stick PRO (this will act as the
Host speaker). Make sure the second speaker is not actively connected to any other device.

3. Place both speakers within 3 feet (1 meter) of each other.

4. Enable Party Mode:

A. Press the 8 icon on the Host Sound Stick PRO to initiate pairing. Once successfully connected,
you'll hear a confirmation tone and both speakers will display a GREEN f\} link indicator.

B. Press and hold the [> icon on the Host speaker to begin pairing. A confirmation sound will
indicate the speakers are linked, and both units will show a GREEN 5; link icon.

Disconnect Paired Devices

Tap the & icon on the LCD screen of
either Sound Stick PRO until the indicator
turns white, or press and hold the D icon
to exit Party Mode.
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NOTE:

« If the Host Sound Stick PRO is connected to your mobile device and playing audio, it will continue playing after
Party Mode is disconnected. The Guest speaker will return to pairing mode.

« If the Host speaker is not connected to a mobile device when Party Mode is disconnected, both speakers will
automatically return to pairing mode.

« The Sound Stick PRO can only link with another Sound Stick PRO. It is not compatible with other Pinned speaker
models for pairing.
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Troubleshooting

Speaker won't power on

Press and hold the @ button for 5 seconds. Make sure the speaker is fully charged. If the button still
doesn’'t respond after a full charge, contact Customer Support.

Speaker turns off while in use

The battery charge level is low. Recharge the speaker for 3 to 4 hours.

Speaker turns on, but the LCD touchscreen stays off or won’t respond

Press and hold the (P button for 5 seconds to turn the speaker OFF. Keep it off for 5 seconds, then press
and hold the ( button for 5 seconds to turn it ON. If the LCD still doesn’t respond after restarting,
contact Customer Support.

No sound

Make sure the speaker is connected via Bluetooth to your mobile device, and confirm volume is turned
up on both the speaker and your phone. If there’s still no sound, restart the speaker by turning it off
(press and hold @ for 5 seconds), waiting 5 seconds, then turning it back on (press and hold @ for 5
seconds). If the issue continues, contact Customer Support.

Poor sound quality

Move the speaker and your mobile device within 15 feet (3 meters) of each other.

Won't pair via Bluetooth

Move the speaker and your mobile device within 3 feet (1 meter) of each other. Turn Bluetooth ON in
both your device settings and the speaker settings, and make sure the speaker is in pairing mode.

Playing music, but not displaying yardages

Make sure your device is registered and connected to the Pinned Golf app.
After connecting, select “Start Round.”

Speaker disconnected from the mobile app

The speaker will enter auto-pair mode and reconnect once it's back in range. If it doesn’t reconnect,
open the app, navigate to your device settings, and select “CONNECT.”

®Pimmed sound stick PRO 13



Prouduct Name

Smart Bluetooth Speaker

Model Name

Sounds Stick PRO

Bluetooth Version

5.3

Bluetooth Working Distance

10 meters (~30 feet)

Power Bank

Output: USB-A 5V/2A

Auto-Off (Bluetooth NOT Connected)

Auto-Off (Bluetooth NOT Connected)

Battery Type

Internal rechargeable lithium-ion battery

(non-replaceable)

Battery Capacity

4500mAH/7.4v

Working Time (Golf Mode)

100% Volume: 4 hours

50% Volume: 6.5 hours

Charging Time

3 hours 30 mins

Input Type (Voltage/Current)

USB-C (5V/0.5-2.0A)

Output Type (Voltage/Current)

USB-A (10W=5V/[2A)

Waterproof Grade IPX7

Driver Unit 80x45mm & 44.5x14.6mm, 60W = 20W2 + 10W2 (40 [ 6Q)
Dimensions 8.66 x 3.29 x 3.38 inches

Weight 2.12 Ibs

Temperature Range (Operational) -5°C to 60°C

Temperature Range (Standby) -25°C to 75°C

Temperature Range (Charging) 0°C to 45°C

Storage Environment Temperature

-5°C -35°C RH <70%

Pinned sound stick PRO
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Important Safety Information

Notes

Please read this manual carefully before use and retain it for future reference.

Ensure the product is fully charged before first use.

Use a certified power adapter that meets national safety standards.

Fully charge the product at least once a month to maintain optimal performance.

Do not use this product in extremely cold or hot environments. (Operating temperature range:

5°C-35°C). If used outside this range, the product may automatically shut down to protect its

internal circuitry.

6. When charging in high-temperature environments, the product may automatically stop charging
to protect the battery. The charging indicator will flash rapidly to indicate that the environmental or
internal temperature is too high.

7. Recommended storage temperature: -5°C to 35°C, relative humidity below 70% (ideal temperature:
25°C & 5°C).

8. Use caution when using the built-in magnetic strip to attach the Sound Stick PRO speaker to a golf
cart. Driving over rough terrain, heavy bumps, potholes, or curbs may cause the speaker to detach
and fall, potentially resulting in damage not covered under the two-year limited warranty.

9. The magnetic strip on the Sound Stick PRO speaker is specifically designed to attach to a vertical
golf cart pole.

10. Ensure the magnetic strip is securely positioned, properly aligned, and free of debris when

attaching magnetically to any surface.

oA wN

Important Safety Instructions

1. Do not disassemble or attempt to repair the Sound Stick PRO speaker yourself, as this may cause
product damage or personal injury.

2. Do not use this product in dusty, humid, overly dry, or high-temperature environments.

3. Do not place this product near mechanical vibration, heat sources, direct sunlight, or in dusty
areas.

4. Toreduce the risk of fire, do not cover this product with newspapers, tablecloths, curtains, or similar
materials during use.

5. If the product is damaged (including a damaged power cord or plug, liquid intrusion, foreign
objects inside the device, malfunction, or physical impact), it must be repaired by qualified
personnel.

6. When the product is fully charged, do not leave it connected to the charger for extended periods.

The maximum ambient operating temperature should not exceed 40°C.

8. The Sound Stick PRO speaker supports use with mobile phones, tablets, PCs, and similar
compatible devices.

~
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Regulatory /[ Legal Information

Agency Approvals

United States FCC, Canada IC, Europe CE, United Kingdom (UKAS)
FCC STATEMENT

This device complies with part 15 of the FCC rules.

Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause
undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. This equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirements. The device
can be used in portable exposure conditions without restriction.

FCCID: 2AL7B-PINNED-SSPRO ICCID: 33269-PINNED-SSPRO

FC C€ &5 g €3 Bluetooth’
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Compliance

Disposal of Electric and Electronic Equipment

(Applicable in the EU and other European countries with separate collection systems)

This device contains electric parts; therefore, it cannot be disposed of as normal household
waste. Instead, it should be taken to your respective collection point for community recycling,
your local waste company, or the store where you originally purchased your device.

1. Registration and Declaration - EEE manufacturers are required to register with the National
Authority in each EU member state where they market products. The contact points for every
member state are published on the europa.eu website. Each member state authorizes private
organizations to register producers and to collect and prepare materials for recycling.

A common method has been established per 2017/699 for the calculation of the weight of EEE

put into the market for each EU member state along with an associated method for the calculation
of the quantity of WEEE generated in each EU member state. The EU has WEEE calculation

tools customized for each one of the member states.

If you manufacture a product in the EU but export 100% of it to non-EU markets, then your
organization is not considered to be a manufacturer for the purposes of the WEEE Directive.
However, if any portion of the production is sold within the EU, the company is a considered to
be a producer under EU WEEE regulations.

WARNING: This device contains a neodymium magnet. Magnets could affect the functioning

of pacemakers and implanted heart defibrillators. If you use these devices, keep sufficient
distance from the magnet. Warn others who wear these devices from getting too close to
magnets. Magnet may lose part of its adhesive force permanently if exposed to temperatures
above 1750F (800C). Magnets produce far-reaching, strong magnetic fields. They could damage
TVs and laptops, computer hard drives, credit and ATM cards, data storage media, mechanical
watches, hearing aids and speakers. Keep unit away from devices and objects that could be
damaged by strong magnetic fields.

ISED STATEMENT

This device complies with Industry Canada license-exempt RSS standard(s). Operation is

subject to the following two conditions: (1) This device may not cause interference, and (2) This
device must accept any interference, including interference that may cause undesired operation
of the device. The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102

and compliance with RSS 102 RF exposure, users can obtain Canadian information on RF
exposure and compliance.

Pinned sound stick PRO
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Enhanced Warranty

Pinned Golf® ensures your Sound Stick PRO is protected against defects in materials and workmanship
for 1 year from the date of purchase. Should a defect occur, we'll either repair or replace the product at
our discretion. Simply return the product using our prepaid postage labels. Remember to include your

proof of purchase for warranty validation.

Our warranty now includes coverage for the glass screen but excludes damage caused by misuse or
improper handling. Any repairs must be carried out by the Pinned Golf® Authorized Service Department
to maintain warranty coverage.

We advise against the use of polish or buffing compounds on the screen as they could deteriorate the
factory surface. Any usage of such materials will void the warranty. Instead, consult our Pinned Golf

customer service team for any questions

At Pinned Golf®, we're committed to ensuring your satisfaction and enhancing your golfing experience.
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Pinned

We're Here to Help!

Questions or concerns about your Sound Stick PRO?
Give us d shout support@pinnedgolf.com

www.PinnedGolf.com

@pinnedgolf
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